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Advancing DARE+
First Year Progress Update: Gathering Momentum

INVESTMENTS:  $310M
Digital Platform & 5G Network



Advancing DARE+
Stronger-Than-Expected Synergies Achieved Across Enlarged Group In FY2022
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Healthy FY2022 Exit Rates Despite DARE+ Investment Phase

TOTAL REVENUE ($’M)
•

•

SERVICE REVENUE ($’M)

1,068.9 1,172.6

2,042.6 2,154.8
96.1

172.4

2H2021 2H2022 FY2021 FY2022

18.7%

13.9%

SERVICE EBITDA ($’M)1 / MARGIN (%) NET PROFIT ($’M)
(ATTRIBUTABLE TO SHAREHOLDERS)

831.8 923.3

1,611.2 1,718.3
94.7

170.2

2H2021 2H2022 FY2021 FY2022

22.4%

17.2%

9.7%

5.5%

11.0%

6.6%

1,268.7

2,327.3

1,018.0

1,888.5

•

•

29.9%
16.3% 29.8% 20.1%

21.1%

14.7%

196.3

410.2

33.5%

21.1%
34.6%

30.7%

98.4%

53.2

114.2
58.3%
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Steady & Improving FY2022 Operational Metrics

MOBILE1 BROADBAND1,3

ENTERPRISE2,3ENTERTAINMENT1

180.7 190.7
361.8 365.5

152.7 180.4

268.5 301.0

39.2
104.4

75.8
198.9

2H2021 2H2022 FY2021 FY2022

266.5 296.1
525.0 564.4

2H2021 2H2022 FY2021 FY2022

7.5%

11.1%

98.4 101.3
193.8 204.625.2

37.8

2H2021 2H2022 FY2021 FY2022

126.5
242.4

25.1%

28.6%
5.6%

2.9%

94.3 119.9
186.4 216.3

2H2021 2H2022 FY2021 FY2022

16.0%

27.1%

22.6%

27.6%

475.5

865.5

372.6

706.1
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FY2023 Guidance: DARE+ Acceleration
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SERVICE REVENUE & SERVICE EBITDA MARGIN

S$1.9B

CAPEX COMMITMENT
(As % of Total Revenue)

DIVIDEND PER SHARE



Strong Balance Sheet & Liquidity

FY2021 FY2022

Committed Uncommitted

0.0062 0.0166
FY2021 FY2022

Floating Rate Fixed Rate



Continued Commitment to Sustainability

• 10% of energy use comes from renewable sources

• Launched Green Tech solutions to assist companies to meet their sustainability 
goals

• Invested $1.9M into community investment initiatives that benefitted >12,000 
beneficiaries, with >600 hours volunteered by StarHub’s staff

• Provided about 18,000 hours of trainings to 96% of StarHub’s workforce

• 89% adherence rate to our Supplier Code of Conduct

• Established inaugural Board Diversity Policy – Board comprises 25% females

• Robust cybersecurity protection measures – zero incidents of compromise

World’s Most Sustainable
Fixed and Wireless Telecom 
Service Provider

A- Leadership Score 
CDP Climate Change 
2022



FY2023 Priorities: Positioning For Long-Term Growth
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Investor Relations:
Amelia LEE | IR@StarHub.com


