


Forward-Looking Statements



FINANCIAL HIGHLIGHTS



FINANCIAL HIGHLIGHTS
TOTAL REVENUE ($’M)

•

•

•

SERVICE REVENUE ($’M)

590.8 622.1

1,649.4 1,728.2

3Q2022 3Q2023 9M2022 9M2023

5.3%

SERVICE EBITDA ($’M)1 / MARGIN (%)
•

•

•

NET PROFIT ($’M)
(ATTRIBUTABLE TO SHAREHOLDERS)

20.6% 20.2% 23.2% 21.8%

4

4.8%

482.9
526.0

1,353.4
1,464.1

3Q2022 3Q2023 9M2022 9M2023

8.9%

8.2%

99.7 106.4

313.6 318.9

3Q2022 3Q2023 9M2022 9M2023

6.8%

1.7%

27.4
37.3

88.3

114.0

3Q2022 3Q2023 9M2022 9M2023

36.5%

29.1%



SEGMENTAL REVENUE
MOBILE ($’M) BROADBAND2 ($’M)

ENTERPRISE1,2 ($’M)ENTERTAINMENT ($’M)

143.0 153.3

411.3 455.9

3Q2022 3Q2023 9M2022 9M2023

7.2%

5

10.9%

63.6 62.4

179.4 187.0

3Q2022 3Q2023 9M2022 9M2023

1.9%

4.2%

55.4 56.7

151.8 170.6

3Q2022 3Q2023 9M2022 9M2023

2.4%

12.4%

220.9 253.6

611.0 650.5

3Q2022 3Q2023 9M2022 9M2023

14.8%

6.5%



FY2023 GUIDANCE CHECKLIST

SERVICE 
REVENUE

SERVICE EBITDA
MARGIN

CAPEX 
COMMITMENT

GUIDANCE 
PERFORMANCE

17.2%

20.1%

7.3%

6

YoY

8%

22%

7%

(Updated as at 3 Aug 2023)

YoY

3% - 5%

Approx.

22%

11% - 13%

No Change



FINANCIAL OVERVIEW
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BUSINESS HIGHLIGHTS & UPDATES



MOBILE

1,580 1,582

POSTPAID 
ARPU

594 574

POSTPAID 
SUBS (K)

PREPAID 
SUBS (K)

$8PREPAID 
ARPU

SEGMENT 
REVENUE

(S$’M)

•

•

•

•

•

•

•

•

9

$7

$32

$7

$32$31

1,546

573

143.0 153.3

411.3 455.9

3Q2022 3Q2023 9M2022 9M2023

7.2%

10.9%



BROADBAND

10

577 579 

ARPU

SUBS (K)

SEGMENT 
REVENUE

(S$’M)

$34$34
•

•

•

•

•

$34

576

63.6 62.4

179.4 187.0

3Q2022 3Q2023 9M2022 9M2023

1.9%

4.2%



ENTERTAINMENT

11

ARPU4

TOTAL 
ENTERTAINMENT 

SUBS1,4 (K)

SEGMENT 
REVENUE

(S$’M)

$45$45
•

•

•

•

•

$41

387

55.4 56.7

151.8 170.6

3Q2022 3Q2023 9M2022 9M2023

2.4%

12.4%

355 347 



ENTERPRISE

63.5 60.3
186.7 184.524.9 25.4

61.8 70.4

7.6 7.3

22.6 21.1

3Q2022 3Q2023 9M2022 9M2023

•

•

28%

11%

3%

38%

20%

Regional ICT 
Services

Data & 
Internet

Managed 
Services 

Voice Services

Cybersecurity
Services

12

79.3 115.1
199.9 244.1

3Q2022 3Q2023 9M2022 9M2023

45.6 45.5

140.0 130.5

3Q2022 3Q2023 9M2022 9M202311

3.2%

45.1%

0.1%

96.1 93.0

•

•

•

•

220.9 253.6

611.0 650.5

3Q2022 3Q2023 9M2022 9M2023

14.8%

6.5%

271.0 276.0

1.8%

22.1%

6.8%



Ensign Assigned Rights Extended Till 4 October 2025

•

•

•

•

•

13



@starhub

Investor Relations:
Amelia LEE | IR@StarHub.com
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